Westminster Research Associates (WRA) has moved to a more secure way to access the WRA Client
Portal using Multi-Factor Authentication (MFA.)

There will be a one-time setup upon initial log-in. The below guide will walk you through that process
step-by-step.

First, navigate to the WRA Client Portal (https://westminster.cowen.com/) and sign-in using your e-mail
address (your old User ID will no longer work.)

After entering your e-mail address you will be redirected to the below Microsoft sign-in page. Enter
your password associated with your e-mail account (i.e. Windows password if corporate e-mail
associated with Outlook/Microsoft, Gmail Password, etc.) Your old WRA password will no longer
provide access to the portal.

Once you have entered your password you will see the below screen. You can select “Yes” or “No” to
this question. If you do not wish to be asked this every time you sign-in you can tick the “Don’t show this
again” option.

You will then see the below screen advising that there is more information required. Click “Next” to
provide the information.

There are two options for delivering your MFA code. The 1st is to select Authentication phone
(recommended.) Enter your location and provide your mobile phone number.

You will then see the below message as the system generates and sends a verification code via text to
the provided phone number. Enter the code that has been sent to you and click “Verify.”

The system will then Verify that the code is correct and confirm “Verification successful!”

Click “Done” and you will be redirected to your WRA Dashboard.

This completes the one-time set up!

Now that your MFA registration is complete, you will follow the below steps when logging into the WRA
Client Portal in the future. Sign in by navigating to https://westminster.cowen.com/ and sign-in using
your e-mail address.

You will then be redirected to the below Microsoft screen to enter your password associated with your
e-mail account.

Once you have entered your password, you will receive a text message with a code. Enter this code in
the below screen and click “Verify.”

You will then be directed to your WRA Dashboard.

